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Factors Affecting Professional Autonomy of Japanese Nurses Caring for Culturally

and Linguistically Diverse Patients
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Abstract

Objectives: Globalization, which is a worldwide trend, impacts care by nurses as frontline
practitioners. Japanese nurses are also faced with care of patients from diverse cultural
backgrounds with diverse values and beliefs. To promote the quality of patient care, including
better patient outcomes, professional autonomy is an important concept. This study examined
how Japanese nurses perceive their experiences caring for non-Japanese patients, and then
assessed the professional autonomy of Japanese nurses caring for culturally diverse patients and
identified the factors that contribute to this autonomy. The ultimate aim of this thesis is to
provide a basis for promoting and ensuring the provision of high quality care to culturally and
linguistically diverse patients by Japanese nurses.

Study 1: A qualitative exploratory design with a thematic analysis approach was used to collect
and analyze data. Using purposive sampling, 15 (9 Japanese, 6 Korean) nurses who provided
nursing care to culturally diverse patients within the past year were selected. Data were gathered
using semi-structured interviews. The six steps of Braun and Clarke were followed for data
analysis. The following three themes were identified: challenges regarding the care of culturally
diverse patients; important components regarding the care of culturally diverse patients; and
deficiencies in nursing education for culturally congruent care. Japanese nurses had less
experience and provided fewer descriptions than Korean nurses regarding changes in thinking
gained through experience caring for culturally diverse patients, and they also expressed feeling
anxiety when providing care for such patients.

Study 2: A descriptive cross sectional design was used. Participants included 238 clinical nurses
working at 27 hospitals in Japan. The Intercultural Sensitivity Scale, and the Scale for
Professional Autonomy in Nursing were used to measure intercultural sensitivity and
professional autonomy. Stepwise multiple regression analysis was used to identify the most
significant factors affecting autonomy. Professional autonomy of Japanese nurses caring for
non-Japanese patients was significantly lower than when caring for Japanese patients (142.84 vs
172.85 (p<.001). Contributing factors were: intercultural sensitivity (p<.001), length of nurse
experience (p<.05), and availability of interpretation service (p<.05).

Conclusion: Enhancing the professional autonomy of Japanese nurses caring for culturally
diverse patients and improving the quality of care provided requires the establishment of training
programs that promote intercultural sensitivity and transcultural nursing education. Based on
these conclusions, transcultural education should be incorporated at both the undergraduate and
graduate levels in the educational setting, and in continuing education in the hospital setting.
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